
HOME FURNISHINGS

Plan Coverage: Structural or component failure due to nor-
mal residential use that results in the breakage of mech-
anisms, steel frames and welds and includes failure of 
electrical components including wiring, motors and remote 
control devices. Parts and labor included. An individual 
component shall be repaired or replaced a maximum of 4 
times at the discretion of Big Sandy Superstore Service. Re-
placement of the entire product fulfills the warranty. Invoice 
Limit: $20,000. 

Term-5 or 10 Years: All parts and labor are covered under 
the manufacturer’s warranty for the first year. See individ-
ual model for details of proration and extended warranty 
length. Manufacturer’s 800# is located on the back of your 
remote-call this number for repairs. It is the customer’s re-
sponsibility to pay for any parts or labor within the warranty 
period and submit the paid invoice to Big Sandy Superstore 
for reimbursement. 

PLEASE SUBMIT THE PAID INVOICE FOR 
REIMBURSEMENT TO:
Big Sandy Superstore

ATTN: Power Base Protection Plus
8375 Gallia Pike

Franklin Furnace, OH 45629

Adjustable Bed Customer Service Lines

1.800.979.1457

1.888.550.3746

Contact your local Big Sandy Superstore for service

Structural Adjustable Bed 5 or 10 Year Reimbursement Protection Plan

POWER BASE 
PERFORMANCE

PROTECTION PLAN



HOME FURNISHINGS

That’s right! If you do not require in-home service during 
the life of your Performance Protection Plus program, you 
can present this card at your local Big Sandy Superstore for 
credit in the amount of your program’s purchase price. You 
will be issued a store credit equal to the full purchase price 
of the program, which can be used toward the purchase 
of any new furniture or mattress! This credit is not to 

exceed 50% of that next purchase (before tax and delivery, 
if applicable). For example, if you paid $199 for your 
Performance Protection Plus, you would get $199 toward 
your $400 or more furniture or mattress purchase. Credit 
must be redeemed within one year of the Performance 
Protection Plus program’s expiration.

If you don’t need In-Home Service...
You get Full Credit of your Purchase!

Performance Protection

PLUS
No Risk Guarantee

Guaranteed the original purchase of covered TV


