
Sleep Comfort 
Guarantee Program

• Your decision to purchase a mattress protector from 
Miskelly to protect your mattress against stains, which could 
void your manufacturer’s warranty, automatically enrolls you 
in the Sleep Comfort Guarantee Program.

• Normal break-in and adjustment period for a new mattress 
is 30 days. Therefore, all brands require customers keep 
their mattress for a minimum of 30 days from date of 
delivery or pick up.

• Starting Day 31 after the date of delivery or pick up until 
the exchange limit for your particular brand is reached, 
customers enrolled in the sleep comfort guarantee program 
may, for any reason, request a one (1) time reselection for 
another mattress of equal or greater value.

•A 10% handling fee (not to exceed $149) is charged on 
the mattress. Mattress must be free of stains. The original 
delivery fee is non-refundable. Exchange must be done 
on Miskelly delivery truck, and the customer must pay the 
appropriate delivery fee.

• The Sleep Comfort Guarantee does not apply to 
powerbases or foundations. Powerbases may not be 
returned or exchanged. Foundations may be exchanged for 
reasons of height within 7 days. A 10% handling fee on the 
foundation and appropriate delivery fee will be required.

• Due to the highly personal nature of pillows, sheets, and 
mattress protectors these items may not be returned or 
exchanged once accepted on delivery or picked up from 
the store.

60 DAYS 
TEMPUR-PEDIC, S&F, SEALY

180 DAYS 
MISKELLY SLEEP

100 DAYS 
PURPLE

365 DAYS 
NECTAR, DREAM CLOUD

Customer:           Sales Order(s)

Pick up or Delivery Date:      Salesperson:

MATTRESS ONLY 5” FOUNDATION 9” FOUNDATION POWERBASE

Customer Signature Salesperson Signature

Date Date

YES I would like to purchase a mattress protector with this mattress and be enrolled in the Sleep Comfort Guarantee Program.

NO I understand by declining to purchase the mattress protector from Miskelly with this mattress, I am declining the 
Sleep Comfort Guarantee Program and forgoing the opportunity to exchange my mattress.

UNAVAILABLE
Sleep Comfort Guarantee Program is unavailable on this mattress (Ashley, MD Mattress)

Powerbases may not be returned or exchanged. Foundations can be exchanged within 7 days.

    Congratulations! 
 Better sleep is just around the corner. Here is what you need to know.


