
 
10 Year Mattress Warranty Inspection Check List: 

 
 
Label Law Tag Intact & Still Attached? ________________ 
 
 
No Stains, Rips or Tears? _____________________ 
 
 
Has a Proper Center Support Leg? __________________ 
 
 
With Nothing on the Mattress, Sags Measuring More Than: 1.5” Deep?_____________ 
 
 
Purchased New Serta Boxspring With Mattress, OR Mattress is on an Adjustable Base, 
  
OR mattress is on a Platform Bed With Slats Less Than 4” Apart? ________________ 
_____________________________________________________________________ 
 
If the Answer Is “YES”, To All of the Above Questions, Mattress Qualifies 
For Warranty Replacement. 
 
If the Answer is “NO”, to Any of the Above Questions, Mattress Does NOT 
Qualify For Warranty Replacement.  
 
Warranty Replacement is For Exact Same Model and Size Serta Mattress.  
 
If Model Has Since Been Discontinued, Warranty Is Credit Towards Another 
Serta Brand Mattress Of Equal Value. If Lower Priced Mattress is Chosen, 
Money is NOT Refunded. If a Higher Priced Mattress is Chosen, the 
Customer Must Pay the Difference.  




