Counterfeit Water Filters: What You Need to Know

Why Fake Filters Are So Common

Every 6 months, millions of people replace their fridge water filters. This high demand creates a huge
opportunity for scam artists.

Fake filters are:

e Much cheaper to produce
e Sold on popular marketplaces like Amazon and eBay
e Hard to distinguish from genuine filters

These factors make it easy for scammers to profit.
How Fake Filters Fool You
Counterfeit filters often mimic authentic ones by copying:
¥ Brand logos and fonts
¥ Packaging design

Certification labels (often fake)
., Holograms and serial numbers

They are designed to look convincing at first glance.
The Problem: They Don't Actually Filter Water!
The most significant issue is that these filters often fail to provide proper filtration. They may:

e Letlead, bacteria, chlorine, and other harmful contaminants pass through into your water.
e Cause leaks, low water pressure, or even damage to your refrigerator's water dispenser system.

Using a fake filter compromises your water quality and potentially your appliance.
What Manufacturers Are Doing to Protect You

Many legitimate brands are implementing measures to combat counterfeiting, such as including
microchips in their filters.

With these chips:

° Your fridge can verify that the filter is genuine.
° A missing or fake chip often triggers an error message or blocks water flow.



This technology helps protect your water quality, your fridge, and your family's health.
How to Make Sure Your Filter Is Genuine
The best way to avoid fakes is to purchase your replacement filters from trusted sources:

My Local appliance retailers

%% Hardware stores

& Certified parts distributors

€ The manufacturer’s official website (Many offer subscriptions and discounts)

Buying directly or from authorized dealers significantly reduces the risk of purchasing a counterfeit
product.

¢’ Find out more at: www.filteritout.org
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