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Appliance dealer rebrands with familiar name

By Luther Turmelle
STAFF WRITER

A well-known retail
name in the New Haven
area has expanded fur-
ther east on the Connecti-
cut shoreline and into
Rhode Island, thanks to a
father-daughter retail
team.

When Tara and Gerry
Vece of Shore Appliance
bought Hallock’s Appli-
ances on Cedar Street in
Branford in 2023, they
elected to keep the two re-
tail brands as separate en-
tities. But after doing sig-
nificant amounts of mar-
ket research and monitor-
ing online buying trends,
the Veces decided to adopt
the Hallock’s name across
their Connecticut loca-
tions in Branford, Clin-
ton, Groton and Old Say-
brook, as well as one in
Westerly, R.I.

The brand unification
took place in mid-May.
Shore Appliance was
founded by Gerry Vece’s
father and two partners
when they opened a store
selling televisions in 1957.

Christian Abraham/Hearst Connecticut Media
Gerry Vece, left, and daughter Tara Vece at
Hallock's Appliances in Groton on May 22. The
Vesces acquired the venerable New Haven area
appliance dealer's Branford location three years ago
and attempted to operate them as separate brands.
Now they have decided to brand all of their stores as

Hallock's.

Clinton store around and
add new Shore Appliance
locations bit by bit.

Community-focused
retailing

Gerry Vece recently re-
flected upon what he
learned from his father,

When Gerry joined hisfa-  who is now 97, by watch-

ther in the business in ing him as a boy and then

1982. later working alongside
“I sort of fell into the him.

business,” the younger
Vece said. “I went to col-
lege got into my business
degree )and started out in
the insurance business.
But my Dad’s business
was really struggling in
the early 1980s and he was
thinking about closing it.”

Gerry Vece wasn’t hap-
py working in the insur-
ance business and so he
agreed to join his father
“to help my Dad keep the
business open.”

Turns out that the busi-
ness degree that Gerry got
from from Western Con-
necticut State University
served him better than he
could have ever imagine
while he was in school. By
doing a little more mar-
keting than his father had
done and fine tuning pric-
es prices at the business a
bit, he was able to turn the

“What I learned from
my dad was giving back
the to the community.”
Vece said. “It was a small
town and he knew every-
body. He was a volunteer
fireman and was involved
in civil preparedness.”

Some people tend to
lump Clinton with a lot of
the other towns along the
Shoreline. But the Clinton
that Gerry Vece grew up
in and where started
working for his father
business, was not one of
wealth and privilege.

“Clinton has always
been a blue collar town,”
Vece said. “Cheese-
brough-Ponds was a big
player out here for years.”

The Unilever subsid-
iary on John Street in
Clinton ended its 124-year
run in the community at
the end of 2012. But be-

cause of Shore Applianc-
e’s local focus, that busi-
ness kept on growing.

A period of continued
expansion

By 2012, Shore Appli-
ance had expanded to
three stores, having add-
ed one n Old Saybrook in
1992 and a location in
Groton in 201.

The last two acquisi-
tions were Hallock’s and
Morrone Electric, a West-
erly, R.I.- based company
that handles the service
and installation of the ap-
pliances that the chain
sells. That acquisition al-
so gave the chain a beach
head to sell appliances in
southwestern Rhode Is-
land.

Tara Vece started work-
ing with her father in 2011
to run the Groton store,
having moved to that New
London County commu-
nity two years earlier.

Gerry Vece speaks in
equally glowing terms of
his daughter’s business
acumen.

“I probably wouldn’t
have opened the Groton
store without Tara,” he
said. “She has been in-
strumental in making
that business a success.”

As a child, her memo-
ries were of hanging out at
Shoreline Appliance’s
Clinton store while her
dad was running the busi-
ness.

“My grandpa would be
out back fixing TV’s and
my gradma was working
in the office,” Tara Vece
said. “She and I would
play cards.”

When asked to describe
why the family business
has continued to grow af-
ter her father took over,
Tara Vece said “what sets
him apart is level headed-
ness and fairness with
customers.”

“Whenever he’s doing
business with a customer
and the discussion price
comes up, he always asks
them, 'what do you think
is fair,” " she said of her fa-
ther. “Sometimes doing
that is to the detriment of
the business. But I also
think it shows that he’s al-
ways looking out for the
customer.

Tara Vece went to what
is now Franklin Pierce
University in New Hamp-
shire and got an under-
graduate degree is sports
management and her
master’s degree in mar-
keting at East Strouds-
burg University in Penn-
sylvania.

A history of Hallock’s
Hallock’s got its start in
New Haven in the early
1920s, sells appliances,
furniture and television
sets. The store was pur-
chased in 1940 by the Fast
Family and Hallock’s later
moved to Whalley Ave-
nue in the city’s Westville
neighborhood.

The hulking multi-sto-
ry Hallock’s location op-
erated in Westville for 31
year before members of
the Fast family decided to
sell the building in 2003
and find a location that al-
low them to operate on a
single floor. The Church
of Scientology bought the
35,000-square-foot build-
ing for $1.5 million.

By that time, Hallock’s

also had branch locations
in Branford and West Ha-
ven. The New Haven store
ended up moving to West
Haven, giving that city
two Hallock’s locations,
one an outlet center, the
other a full-service show-
room.

But 14 years after Hal-
lock’s left New Haven for
West Haven, the business
was on the move again. In
order to help make way
for a proposed water front
mall in West Haven, own-
er Jack Fast moved Hal-
lock’s outlet store and
warehouse to Branford in
2017 to consolidate with
its appliance showroom.

Fast sold the business,
which remains on Cedar
Street in Branford to this
day, more than two years
ago.

Gerry Vece said he and
his daughter determined
late last year that main-
taining two separate
brands with web sites for
each location, had become
unwieldy.

“We determined we
really needed one web site
to encompass our entire
business because having
so many different ones
was just too expensive,”
he said. " The Hallock’s
name was a much more
recognizable name than
Shoreline Appliance.

Once the decision was
made to unify the busi-
ness under the Hallock’s
name, the Veces decided

lock’s became best know
to the buying public for its

outlet or 'scratch-and-
dent’” business where
slight imperfections

translated into significant
savings for customers.
But the public perception
doesn’t reflect what the
bulk of Hallock’s business
is, according to Vece.

“It’s about one-sixth of
our our sales in the Bran-
ford location and about
one-twentieth of our total
business chain-wide,”
Gerry Vece said. To ac-
commodate all different
types of customers, the
Branford showroom has
over 10,000 square feet of
space to sell new and lux-
ury appliances as well as
scratch and dent models.

And although when
Vece’s father  started
Shoreline Appliance in
the late 1950s, the busi-
ness only sold television
sets, the new iteration of
Hallock’s no longer sells
any.

“TV’s have become car-
ry home items that people
don’t usually need to have
someone help them in-
stall,” Tara Vece said.
“People need someone to
install larger appliances.”

Gerry Vece said the
largest percentage of sales
at Hallock’s are washing
machines and clothes dry-
ers, followed by refrigera-
tors

Working together with
the help of their manage-

to launch the brand ment team, father and
across the entire chain in  daughter work hard to
May. compete with big box ap-

“If you step back from
the emotional aspects of
what we’ve done, it’s what
makes sense and what is
best for the business,”
Gerry Vesce said. But

pliance retailers like
Home Depot and Lowe’s
as well as regional appli-
ance retailers like P.C.
Richard.

“We keep our eyes on

some customers who the market,” she said “If
grew up with the Shore- Home Deport or Lowe’s
line Appliance brand lowers their price, then

have been slow to warm
up to the change, he said.

“People will see me in
the supermarket and give
me a hard time about
making this change,”
Vece said.

In recent decades, Hal-

we match them, both for
the item itself and for in-
stallation charges. Our
motto is if the customer
shops with us, they get
the best of both worlds:
Big box pricing with small
town service.”



